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Highlights

Maximo eliminates the need
for manual data entry

Al turns documents into
operational intelligence

Lease abstraction with speed
and accuracy

Smarter decisions with more
confidence

®

Turn Documents
Into Operational
Intelligence

From manual data entry to intelligent automation:
Maximo's Al-enabled document abstraction
eliminates the chaos of unstructured data, delivering
accuracy, efficiency, and compliance at scale.

In today's fast-paced business environment, the ability to quickly and
accurately process critical business information is paramount. As
organizations strive to maintain agility and efficiency, the challenge of
managing key information from contracts, lease agreements, technical
manuals—becomes increasingly daunting. This is where IBM Maximo
Application Suite (MAS) steps in, advancing the way businesses handle
their documents and transforming chaos into operational intelligence.

The release of MAS 9.2 marks a significant shift toward operational
intelligence, addressing a pervasive, time-consuming challenge for
organizations. Critical information is often buried within lengthy
documents, leading to errors, delays, and compliance risks. Lease
administrators, lease accountants, facility managers and finance
executives are all too familiar with the painstaking process of manual data
entry, the constant threat of spreadsheet overload, and the ever-present
risk of non-compliance. These pain points are not just inconvenient—they
can have serious implications for business continuity and profitability.

Introducing AI-enabled Document Abstraction

At the heart of Maximo there is an Al-enabled document abstraction
capability, a foundational skill based on Retrieval Augmented Generation
(RAG). This technology turns complex documents into structured,
actionable data, enabling organizations to unlock deeper insights and
make smarter, more informed decisions. By automating the extraction and
structuring of key information, Maximo eliminates the need for manual
data entry, reduces operational bottlenecks, and minimizes the risk of
human error.



Al Lease Abstraction within Maximo Real Estate and Facilities

To illustrate the broader evolution of Maximo data handling, let's focus on
Al Lease Abstraction within Maximo Real Estate and Facilities. This
flagship use case demonstrates how AI-powered document abstraction
can transform the way businesses manage their real estate portfolios.
Lease abstraction is a critical yet resource-heavy task, often involving the
interpretation and capture of key contract data such as term dates,
payment schedules, clauses, and contacts. Traditionally, this process is
slow, costly, and prone to errors.

With the latest Maximo release, lease abstraction becomes a streamlined,
efficient process. AI-powered tools accurately interpret complex lease
documents and automatically populate key data fields, ensuring precision
and compliance. The embedded PDF viewer highlights source text for each
extracted field, enabling fast validation and audit readiness. This capability
supports multiple document types, and can handle multiple files
associated with a lease, including amendments and extensions.
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Figure 1. AI Lease Abstraction with IBM Maximo Real Estate and Facilities
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“Al Lease Abstraction has the
potential to fundamentally
transform the process by shifting
users from manual data entry
toward review and validation,
significantly reducing onboarding
effort while improving speed,
consistency, and scalability —
turning lease documents into
actionable records faster, so
teams spend more time on
operational, financial, and
portfolio decisions.”

Natalia Lopez Tobar
Lease Admin Process and Standards Lead
IBM Global Real Estate

Accuracy, Audit Readiness, and Speed

With AI-powered document abstraction customers get improved accuracy,
enhanced audit readiness, and accelerated processing speed. For lease
administrators and accountants, this means fewer errors, reduced
compliance risks, and more time to focus on strategic tasks. For finance
executives, it translates to better data integrity, streamlined workflows,
and a stronger bottom line.

Consider the following features of Maximo Application Suite 9.2:

+ Configurable templates for rent amounts, dates, and renewal options:
These templates ensure that all relevant data is captured accurately
and consistently, reducing the risk of errors and omissions.

» Clause library for rapid, structured capture: This library allows users to
quickly identify and extract key clauses from lease documents, ensuring
that all critical information is accounted for.

+ Downstream impact into Lease Accounting and portfolio analytics: By
integrating lease abstraction with lease accounting and portfolio
analytics, Maximo provides an audit-ready state, enabling organizations
to maintain compliance and optimize their real estate portfolios.
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Figure 2. AI Lease Abstraction on “Rights” clauses
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MAS 9.2 is a gamechanger for organizations grappling with document chaos. By
turning unstructured data into operational intelligence, Maximo empowers
businesses to make smarter decisions, reduce risks, and improve efficiency.
Explore the click-though-demo and discover how Maximo can transform your
document management processes. Together, we can turn paper chaos into
operational power.

For more information

To learn more about Maximo Real Estate and Facilities, contact your IBM
representative or IBM Business Partner, or visit ibm.com/products/maximo/real-
estate-facility-management.
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