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Optimize existing investments

As organizations continue to modernize their IT estates, technology leaders
face growing pressure to optimize existing investments, control operational
costs, and free resources for strategic transformation initiatives. For many
organizations, established Oracle environments remain an important part of
their operations, but ongoing investments in upgrades, migrations, and vendor
support can compete with broader business and technology priorities.

At the same time, business-critical applications must remain secure, available,
and resilient. Organizations need a support strategy that helps maintain
operational continuity, streamline support operations, and maximize the value
of existing Oracle software investments.

IBM Technology Lifecycle Services (TLS) provides an alternative support model
for Oracle software, helping organizations maintain their current Oracle
environments while reducing complexity, improving responsiveness, and
controlling support costs. Through a proactive and personalized approach, IBM
TLS helps clients optimize existing investments, simplify vendor management,
and maintain resilient operations without disrupting business priorities.

Customized Support

Whether you operate in a traditional IT environment, a hybrid cloud
environment, or are navigating broader transformation initiatives, IBM Support
for Oracle Software helps you maximize the value of your existing Oracle
software investments.

When it is time to renew your Oracle support contract, you can leverage IBM’s
deep technical expertise in Oracle databases and middleware applications.
Our support service helps organizations maintain their current Oracle software
versions while avoiding unnecessary upgrades, accelerated migration
timelines, or disruptive technology changes driven by vendor requirements
rather than business priorities.

IBM Technology Lifecycle Services provides a single source of support across
your software environment as well as IBM and OEM hardware platforms,
including Oracle Exadata. Consolidating support through IBM can help simplify
operations, reduce administrative overhead, and lower costs, allowing
organizations to redirect resources toward strategic business initiatives.

IBM Support for Oracle Software is tailored to each client’s environment and
operational requirements, helping maintain predictable support costs while
aligning with long-term business objectives.
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Beyond break/fix support for your Oracle Software

With IBM Support for Oracle Software, organizations gain access to a team of
specialized engineers and highly personalized services. Moving beyond
traditional break/fix support, IBM delivers a proactive support model tailored
to each client’s specific environment.

A single source of technical support helps reduce operational complexity and
improve responsiveness while providing access to experienced Oracle
specialists. IBM Technical Consultants share best practices to help clients
optimize performance, maintain stability, and avoid unnecessary future costs
associated with managing established Oracle environments.

Security remains a top priority across all supported environments. Security
and operational resilience require more than software patching alone.
Protecting business-critical environments requires a proactive approach that
includes risk identification, security best practices, and operational
preparedness.

During onboarding, IBM conducts a security assessment and provides
personalized recommendations designed to strengthen the organization’s
security posture. IBM also provides awareness of relevant cybersecurity
vulnerabilities and guidance to help clients mitigate risks, improve resilience,
and maintain operational continuity.

Organizations operating in highly regulated industries—including financial
services, healthcare, insurance, telecommunications, and the public sector—
can benefit from a support model focused on stability, resilience, and
continuity for business-critical environments.

Clients will be subject to the Oracle End User License Agreement (EULA)
currently in place for the product which they have downloaded/purchased.

Customization with a concierge approach

IBM Technical Consultants work closely with clients to develop a support
strategy aligned with their specific environment, operational requirements,
and business objectives through a personalized concierge-style engagement
model.

Clients gain access to a dedicated team of senior engineers with the expertise
required to support complex Oracle environments, helping accelerate
response times and minimize downtime for critical issues.

Because enterprise software environments are often highly customized and
interconnected with other technologies and business systems, IBM Technical
Consultants can assist with troubleshooting and debugging customized
configurations while providing practical recommendations for issue resolution
and ongoing optimization.

As trusted advisors to IT organizations, IBM’s dedicated senior engineers help
establish a consistent maintenance and support approach designed to improve
operational stability, reduce unplanned downtime, and free internal IT
resources to focus on higher-value strategic initiatives.

Reduce costs and the time spent managing vendors

As data centers and IT environments continue to become more diverse,
organizations often face the challenge of managing multiple vendors,
contracts, support processes, and escalation paths while simultaneously
controlling costs and maintaining service levels.

IBM Support for Oracle Software
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By consolidating support through IBM Technology Lifecycle Services,
organizations can reduce operational costs, improve efficiency, and accelerate
issue resolution. This simplified support model enables IT teams to focus less
on vendor coordination and more on delivering business outcomes, innovation,
and operational improvements.

Conclusion

As organizations modernize their IT environments, they must balance
transformation initiatives with the need to maintain secure, resilient, and
business-critical operations.

IBM Technology Lifecycle Services provides a proactive, enterprise-grade
support model that helps simplify multivendor environments, reduce
operational complexity, and maintain continuity across critical systems. By
supporting IBM and OEM technologies, IBM delivers a coordinated, end-to-
end support experience across the data center through a single trusted
provider.

With specialized expertise, personalized support, and a single point of
accountability, IBM helps organizations maximize the value of existing Oracle
investments while controlling costs, reducing risk, and streamlining vendor
management.

The result is a resilient IT foundation that enables organizations to confidently
support current operations while focusing resources on future business
priorities.

For more information
To learn more about IBM Support for Oracle Software, please contact your IBM
representative or IBM Business Partner®, or visit ibm.com/services/software-

support
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