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Doing Business with IBM 
A guide for HashiCorp customers beginning 1 September 2025
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Welcome to IBM! 
On 27 February 2025, IBM announced it had completed the 

acquisition of leading multi-cloud infrastructure automation 

company HashiCorp Inc. (including its subsidiaries, collectively 

“HashiCorp”). Since that time, IBM and HashiCorp have worked 

together to smoothly integrate resources and systems and will soon 

reach an important milestone in this process. On 1 September 

2025, HashiCorp’s business operations will be transferred to, and, 

going forward, conducted by, IBM Corporation and its affiliates 

(collectively “IBM”). 

 

This guide provides an overview of the changes HashiCorp 

customers can expect when HashiCorp begins conducting business 

as IBM, using IBM processes and systems, and the resources 

available to help facilitate a smooth transition. Please review the 

information in this guide and share with other individual(s) in your 

company who are engaged with HashiCorp and IBM. 

 

Thank you for your continued business. Our goal is to make this 

transition as seamless as possible. If, upon review of this 

information, you have additional questions or require assistance 

please contact your IBM HashiCorp Account Manager, Renewal 

Account Manager, Solution Engineer, or other point of contact.  

 

 

 

 

 

 

√ 

 

 

 

Highlights 
There will be no change to existing HashiCorp product license keys 

and, until further notice, how HashiCorp product support is 

accessed. Additional information can be found in “Product 

Offerings, License Keys, and Downloads” and  “Product Support”. 

 

Effective 1 September 2025, the back-office activities associated 

with your active, legacy HashiCorp contract(s) will be managed by 

IBM. Starting with the September 2025 billing cycle, customers 

invoiced directly by HashiCorp who have remaining recurring billing 

under their contract(s) will see their HashiCorp-issued invoices 

replaced by IBM-issued invoices (or, in select countries/regions, 

invoices issued by a business partner). Please note there will be no 

change to Pay-as-You-Go (PAYG) credit card payments at this time. 

Refer to “Changes to Invoicing and Payments” for additional 

information. 

 

Beginning 1 September 2025, all purchases and contracts for the 

HashiCorp products, including renewals and expansions, will be 

executed under an IBM agreement and transacted either directly 

from IBM, or via an authorized IBM Business Partner or 

marketplace. See “New Purchases and Contracts” and “Renewals” 

for details. 

 

On 1 September 2025, IBM will take HashiCorp’s place as 

processor of the data processed within your existing HashiCorp 

contract(s). IBM is committed to the protection and management 

of your data and privacy. For more information about the processing 

of personal data by IBM, please refer to the “Data Processing” and 

“Privacy Policy” sections of this document. 
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Getting Started 
 

To access IBM.com tools and portals referenced in this document that require user sign in, you will need to create an IBM account with an 

associated IBMid. 

 

Note: If you are an existing IBM customer with an IBMid, you may continue to use your established account and do not need to create a new one. 

If you require assistance with recovering a lost IBMid or password for your IBM account, please contact the IBMid worldwide helpdesk as 

referenced below. 

 

If your company has an existing relationship with IBM and uses Enterprise Federation (EF), an authentication model that allows an enterprise's 

IdP (Identity Provider) to authenticate users using their corporate credentials instead of IBMid credentials, please refer to our IBMid EF 

documentation. 

 

Step 1: Create your 
IBM account and 
associated IBMid 

 

When you create your account with IBM, the email address you provide will become your IBMid. Please follow the 

prompts to complete the registration process and verify your account. 

 

Once your account has been created, you will use your IBMid and password when prompted to log in to IBM.com 

applications and services. There may be an initial delay of up to 15 minutes before you will be able to use your new 

IBMid to access some IBM applications. 

 

Step 2: Complete 
your “My IBM” 
profile 

 

Registering for an IBM account provides you with access to “My IBM”, a portal where customers can manage their 

account information in one convenient and secure location.  

 

Once you have created your IBM account and logged in to My IBM using your IBMid, complete your profile by adding 

your information and preferences. 

 

Note: HashiCorp purchases made prior to 1 September 2025 may not appear as an IBM Order in the “My IBM” 

dashboard. 

 

Need assistance? 
 

For additional information, including troubleshooting, FAQs, and options for contacting the IBMid helpdesk, please 

review our IBMid documentation. 

 
 

https://www.ibm.com/docs/en/ief
https://www.ibm.com/docs/en/ief
https://www.ibm.com/account/reg/us-en/signup?formid=urx-19776
https://myibm.ibm.com/
https://myibm.ibm.com/profile
https://www.ibm.com/docs/en/ibmid
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Changes to Invoicing and Payments 
 

Note: The information in this section is intended for direct HashiCorp customers who will be invoiced by IBM after 31 August 2025 for any 

remaining recurring billing under their legacy contract(s). Customers who are invoiced after 31 August 2025 by a business partner should remit 

payment as instructed on the partner invoice. There will be no change at this time to Pay-as-You-Go (PAYG) credit card payments. Until further 

notice, please continue to manage your PAYG account through the HCP portal the same way you did prior to 1 September 2025. 

 

Invoices issued by HashiCorp for charges accrued prior to 1 September 2025 should be paid to HashiCorp, per the remit-to guidance on the 

invoice.  

 

HashiCorp customers who purchased through an authorized HashiCorp business partner or third-party marketplace prior to 1 September 2025 

should continue to remit payment as directed by the business partner or marketplace.  

 

Need help or have 
questions about 
invoices and 
payments? 

 

For assistance with IBM-issued invoices, payments, and other topics covered in this section, please visit our Customer 

Support website at https://www.ibm.com/support/pages/node/6347580. Through the Customer Support website, you 

can access self-service online tools, answers to frequently asked questions, and options for contacting the IBM Customer 

Support team.   

 

For your convenience, the Customer Support website and phone number will also appear on your invoices from IBM. 

 

Note: IBM Customer Support referred to in this section is the central point of contact for assistance with administrative 

topics. For information about technical support, please see “Product Support”. 

 

https://www.ibm.com/support/pages/node/6347580
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Customer 
numbers 

 

HashiCorp customers will be assigned IBM customer numbers. These customer numbers are how IBM will identify your 

company’s account after 1 September 2025 and will be included on invoices and other order-specific communications 

from IBM. 

 

Where possible, and when all other account information matches, existing IBM customers’ migrated HashiCorp 

entitlements will be assigned the same customer number(s) already used by IBM to identify the specific account. 

 

Note: Your customer number is different from your IBMid, which is selected by you during the registration process and 

used to log in to IBM.com tools and applications (see “Getting Started”). For assistance with customer numbers, please 

contact IBM Customer Support. 

 

Purchase orders 
 

If your company requires a purchase order (PO) to pay vendor invoices, please take the necessary actions to issue a new 

PO to IBM. Once complete, provide a copy of the new PO to your sales representative, or include with your first invoice 

payment after 1 September 2025. Customers in Canada and the United States may also provide the new PO by email to 

eorder@us.ibm.com. 

 

Note: POs that seek to impose contract terms beyond those in your existing agreement with HashiCorp will not be 

accepted and such terms will not be binding. 

 

Vendor name and 
remit-to 
information for 
invoice payments 

 

The vendor’s name and remit-to information for invoice payments will change from those of HashiCorp to the applicable 

local/regional IBM affiliate servicing your location and/or contract type. Bank details and directions for remitting payment 

will be included on your invoices from IBM. 

 

To ensure the correct application of payment, please take the necessary steps to set up IBM as a vendor in your 

company’s systems. For IBM vendor forms and information, or assistance with vendor setup, contact Customer Support.  

 

Note: There may be certain information specific to your account that Customer Support will not be able to provide until 

your first IBM invoice has been generated and you have the IBM customer number associated with your account.  

 

Invoice payment 
methods 

 

Information about the payment methods accepted by IBM, including credit card and Electronic Data Interchange, can be 

found in the “Invoices and payments” section of the Customer Support website FAQs. 

 

https://www.ibm.com/support/pages/node/6415743
mailto:eorder@us.ibm.com
https://www.ibm.com/support/pages/node/6415743
https://www.ibm.com/support/pages/node/6416073
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Invoice delivery 
and frequency 

 

Where possible, the frequency, schedule, and delivery method of your invoices from IBM will remain the same as under 

HashiCorp. However, in some cases, your invoices from IBM may be generated on a different date than your previous 

invoices from HashiCorp. 

 

IBM invoices for professional services engagements and statements of work (SOW) may be issued separately from 

invoices for software. 

 

Note: Customers with recurring invoicing in September 2025 may experience a delay in receiving their first IBM-issued 

invoice.  

 

Standard payment 
terms 

 

While IBM standard payment terms appear on all IBM-issued invoices, IBM will continue to honor the payment terms 

established in your active HashiCorp contract(s) for the remainder of the current term of the contract. If you are 

contacted by an IBM Accounts Receivable representative for late payment, please make them aware that you are a 

heritage HashiCorp customer with unique payment terms defined in your contract with HashiCorp. 

 

Note: HashiCorp payment terms will continue to apply to the entitlements included in your contract prior to 1 September 

2025. Please see “New Purchases and Contracts” for information about purchasing additional entitlements after 31 

August 2025. 

 

Currency 
 

In some countries, the currencies used by IBM may be different than those used by HashiCorp, therefore invoices and 

transactions with IBM may be in a different currency than your previous transactions with HashiCorp. 

 

Language 
 

IBM invoices will be in the local language of the IBM affiliate issuing the invoice. In some countries, this may result in your 

IBM invoices being in a different language than your previous HashiCorp invoices. 
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Taxes  
 

HashiCorp’s tax identification numbers will be replaced by IBM’s. IBM tax identification numbers, certificates, and other 

related forms may be requested by contacting Customer Support. 

 

Applicable local and/or country-specific taxes including, but not limited to, sales and use, GST, and VAT will be applied to 

your IBM invoice unless you have a valid tax exemption certificate on file with IBM.  

 

Tax exception certificates on file with HashiCorp will not transfer to IBM. To maintain tax exempt status on your account 

after 31 August 2025, you must provide a valid exemption certificate to your IBM Accounts Receivable or Customer 

Support Representative or, in Canada and the United States, by submitting an online request. The exemption certificate 

should be based on your service address.  

 

For assistance with exemption certificates or clarification on the tax applied to your IBM invoice, please contact Customer 

Support.  

 

Access your 
invoices online  

 

Invoices@IBM is a portal where customers can view their IBM invoices online, while accessing additional features designed 

to help users streamline and manage invoices efficiently. 

 

If you are a first-time user, you will need to sign in with your IBMid (see “Getting Started”) and follow the directions to 

complete the registration process. During registration, you will be asked to specify the countries and customer numbers 

(or enterprise/company numbers for US users) you want access to. Multiple countries and customer numbers may be 

submitted in one session, but you'll need to add them one by one. 

 

After submitting your access request, it will be reviewed by IBM Customer Support. To ensure proper access, your company 

email address should ideally match that of the company name and customer numbers you have provided. 

 

Note: IBM invoices for billing under your legacy HashiCorp contract(s) will not be available through the Invoices@IBM 

portal until after your first IBM invoice has been generated. Once you receive your first IBM invoice, use the customer 

number included on that invoice to associate your company’s invoices with your Invoices@IBM account. 

 

https://www.ibm.com/support/pages/node/6415743
https://www.ibm.com/ask
https://www.ibm.com/support/pages/node/6415743
https://www.ibm.com/support/pages/node/6415743
https://www.ibm.com/support/customer/invoices/welcome
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Electronic invoice 
delivery 

 

In some countries, IBM offers electronic invoice delivery options in addition to Invoices@IBM. Information can be found in 

the “Invoices and payments” section of the Customer Support FAQs. 

 

If your company is currently receiving HashiCorp invoices via an electronic invoicing platform and you require assistance 

configuring your system to receive IBM invoices via the same platform, please use one of the contact options listed on the 

Customer Support website and one of our electronic invoicing experts will contact you. 

 

Monthly usage 
 

IBM will not issue monthly consumption invoices. Flex Multiyear customers wishing to check their monthly usage and 

balance should continue to do so through the HCP portal. 

 

Product names 
and descriptions 

 

Over time, HashiCorp product names and descriptions will be replaced by IBM names and descriptions. These new names 

and descriptions will begin to appear on your invoices and quotes from IBM. 

 

Migration to new 
pricing metrics 

 

Effective 1 September 2025, your active HashiCorp product entitlements will move to IBM systems. Your IBM point of 

contact will be available to explain and answer questions about any changes to the charge metrics of the offerings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ibm.com/support/pages/node/6416073
https://www.ibm.com/support/pages/node/6415743


 

 

 
- 8 - 

New Purchases and Contracts 
 

Beginning 1 September 2025, new purchases and contracts for the HashiCorp products must be transacted directly from IBM, or via an 

authorized IBM Business Partner or third-party marketplace, and will be executed under an existing or new IBM agreement. IBM agreements 

include:  

 

Passport Advantage  
 

IBM Passport Advantage is IBM’s comprehensive program for acquiring IBM software offerings (both non-expiring and 

term) licenses, CEO (Complete Enterprise Option) Product Categories, Software Subscription and Support, Cloud 

Services, Appliances and Appliance Services, and selected third party offerings subject to third party terms. You can 

find more detailed information about the IBM Passport Advantage Program here: 

https://www.ibm.com/software/passportadvantage. 

 

Client Relationship 
and Cloud Services 
Agreements 

 

The CRA family of agreements provide clients with the flexibility to acquire a specific set of offerings with only the 

terms necessary to support the acquisition of those offerings. The CRA family of agreements includes, but is not limited 

to, the Cloud Services Agreement (CSA) and the Client Relationship Agreement (CRA) – Services. All IBM standard 

agreements, including the CRA and CSA, can be found here: https://www.ibm.com/support/customer/csol/terms. 

 

 
Should you wish to purchase additional entitlements for the HashiCorp products included in your migrated legacy HashiCorp contract(s) after 31 

August 2025, please contact your IBM HashiCorp Account Manager or sales representative for assistance. Please note such purchases will be 

under IBM Terms and Conditions and the additional entitlements will be co-termed to the expiration date of the original entitlements included in 

your HashiCorp contract(s). 

 

 
 
 
 
 
 
 
 
 

https://www.ibm.com/software/passportadvantage
https://www.ibm.com/support/customer/csol/terms
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Renewals  
 

Beginning  1 September 2025, the product entitlements included in your active legacy HashiCorp contract(s) will migrate to, and be managed by, 

IBM for the remainder of the current term of the contract. There will be no renewals, including automatic renewals, under legacy HashiCorp 

contract(s) and/or contract terms after 31 August 2025. 

 

HashiCorp renewal sales will be integrated into IBM’s Passport Advantage program in the phased approach defined below. Benefits of renewing 

under a Passport Advantage Agreement include: 

» One agreement for all your IBM purchases. Once you accept Passport Advantage terms, additional purchases for all license types 

(SaaS, perpetual, subscription license, appliances, and more) are covered. 

» Simplified administration. Link your Passport Advantage sites to manage entitlements across multiple sites. 

» Access to advanced support, extended support, and sustained support offerings – only available for purchase under the Passport 

Advantage program.  

» Exclusive access to the latest product versions. The majority of new releases will only be offered through Passport Advantage. 

 

The minimum term under Passport Advantage will be 12 months. Customers with HashiCorp SaaS subscription contracts set to renew 

automatically may continue with auto renewals after moving to a Passport Advantage Agreement.  

 

Renewal date prior 
to 1 September 
2025 

 

Customers with renewal dates or contracts that expire prior to 1 September 2025 should have received a renewal notice 

from HashiCorp (or a HashiCorp business partner) and should have proceeded with confirming their renewal by the date 

specified on the notice or 31 August 2025, whichever is earlier, to ensure that there are no disruptions in service.   

  

Contracts not renewed by or 31 August 2025 will be re-quoted on or after 1 September 2025 by IBM (or an authorized 

IBM Business Partner) under the Passport Advantage program. 

 

Renewal date on or 
after 1 September 
2025 through 31 
October 2025 

 

Customers with renewal dates or contracts that expire on or after 1 September 2025 through 31 October 2025 should 

have received a renewal quote from HashiCorp (or a HashiCorp business partner) with an offer to secure their next 

renewal by 31 August 2025 to ensure that there are no disruptions in service.  

 

Contracts not renewed by or 31 August 2025 will be re-quoted on or after 1 September 2025 by IBM (or an authorized 

IBM Business Partner) under the Passport Advantage program. 
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Renewal date on or 
after 1 November 
2025 

 

Upon the expiration of the current term of your HashiCorp contract, you will be quoted for renewal by IBM (or an 

authorized IBM Business Partner) under the Passport Advantage program. 

 

Renewing under 
Passport 
Advantage  

 

IBM customers who are currently enrolled in Passport Advantage: Renewal sales will be quoted under your existing 

Passport Advantage Agreement. 

 

Passport Advantage enrollment for new customers: New IBM customers with Software (both non-expiring and term) 

licenses or Cloud Services should review the Passport Advantage Agreement and Terms and enroll prior to the expiration 

of their current contract. Renewal sales will be quoted under the Passport Advantage program and taking this step now 

will help ensure a smooth transition when it is time to renew. For more information, please review How to Enroll in 

Passport Advantage.  

 

 

 

 

Product Support 
 

There will be no change at this time to HashiCorp product support. Please ensure the appropriate contacts within your organization are aware 

that, until further notice, they should continue to access product support the same way they did prior to 1 September 2025. 

 

Future updates 
 

As we work to integrate IBM and HashiCorp product support interfaces, we will offer expanded capabilities through the 

existing IBM infrastructure. Information about IBM Support, along with instructional resources, FAQs, and video tutorials 

can be found in the “IBM Support Guide” and “Getting Started and Quick Links” overview. 

 

Note: The support contacts within your organization will be issued a separate communication prior to the implementation 

of any change to how HashiCorp product support is accessed. This communication will contain detailed information and a 

timeline for any changes. 

 

 

 
 

https://www.ibm.com/software/passportadvantage/howtoenroll.html
https://www.ibm.com/software/passportadvantage/howtoenroll.html
https://www.ibm.com/support/pages/node/733923
https://www.ibm.com/mysupport/s/article/Getting-Started-Guide?language=en_US
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Product Offerings, License Keys, and Downloads 
 

There will be no change at this time to HashiCorp product license keys or how HashiCorp downloads and fixes are obtained. Information about 

changes to HashiCorp product offerings, including marketplace listings and End of Maintenance/Extended Support, will be available beginning 1 

September 2025 here. Please ensure the users and administers for your organization are aware that they should bookmark and continue to 

monitor for the latest updates regarding product offerings. 

 

Product license  
keys 

 

There will be no change at this time, or in the future, to HashiCorp product license keys. Please continue to use your 

existing license key(s). 

 

Product downloads 
 

Until further notice, please continue to access HashiCorp product downloads the same way you did prior to 1 September 

2025. 

 

Future updates 
 

Information about future changes to HashiCorp offerings, including marketplace listings and End of 

Maintenance/Extended Support products, can be found here.  

 

Please ensure the users and administers for your organization are aware that they should bookmark and continue to 

monitor for the latest updates regarding product offerings. 

 

 

 

 

Professional Services 
 

IBM will assume any ongoing HashiCorp professional services engagements and statements of work (SOW), which may include configuration, 

implementation, provisioning, consulting, and training and will perform as originally contracted. There are no immediate changes planned 

regarding the associated delivery methodology or staffing. 

 

After 31 August 2025, all HashiCorp professional services engagements, including extensions or changes to existing SOWs, will be contracted 

under a standard IBM agreement. 

 

https://www.hashicorp.com/en/blog/what-transition-to-ibm-means-hashicorp-customers-greater-value-same-commitment
https://www.hashicorp.com/en/blog/what-transition-to-ibm-means-hashicorp-customers-greater-value-same-commitment
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Data Processing  
 

On 1 September 2025, IBM will become your new processor relative to the data processing for the purposes of providing the contracted services. 

You may be contacted by IBM to apply the IBM Data Processing Addendum and the associated DPA Exhibit (as applicable).  

 

New contracts for the HashiCorp offerings, including renewals, will be executed under a standard IBM agreement which shall include the Data 

Processing Addendum and associated DPA Exhibit (where applicable). 

 

 

 

Privacy Policy 
 

IBM, its affiliates, and contractors of either require use of business contact information and certain account usage information.  

 

Business contact information is used to communicate and manage business dealings with you. Examples of business contact information include 

name, business telephone, address, email, user ID, and tax registration information. 

 

Account usage information is required to enable, provide, manage, support, administer, and improve IBM services. Examples of account usage 

information include digital information gathered using tracking technologies, such as cookies and web beacons during use of the IBM services. 

 

The IBM Privacy Statement provides additional details with respect to IBM's collection, use, and handling of business contact and account usage 

information. When you provide information to IBM and notice to, or consent by, the individuals is required for such processing, you will notify 

individuals and obtain consent. 

 

 

 

 

 

 

 

 

 

http://ibm.com/dpa
https://www.ibm.com/privacy
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About IBM 
 

IBM has defined extensive and stringent operating guidelines. The following links contain information about our company and how we engage 

with our customers, partners, and community. 

 

IBM Trust Center 
 

IBM Trust Center is the main portal for information about our commitment to protect your data, and maintain the 

security and privacy for our enterprise, products and services. Here you will find information on IBM's internal IT security 

management program, privacy framework, and adherence to industry standards of our products and services. 

 

Financial reporting 
and corporate 
governance 

 

IBM financial reports, governance documents, and other corporate policies and forms, can be found in IBM’s Investor 

Relations portal. 

 
 

https://www.ibm.com/trust?lnk=fab
https://www.ibm.com/investor
https://www.ibm.com/investor

