IBM Storage for Data & AL

Real-time Al
Depends on Data as
It Happens

Enable timely action with IBM Fusion
and Confluent Platform.

AI models are only as valuable as the data available when
decisions need to be made. Many organizations are exploring Al,
but lack the architectural foundation required to turn model
outputsinto timely, real-world actions.

Where real-time AI breaks down

AI models are often deployed in systems that were never
designed for real-time decisioning, Events are processed across
multiple services, data s replicated between systems, and a
complete picture of what is happening across the business is
assembled only after the fact. Each step introduces delay and
inconsistency.

Even when models are accurate, they operate on incomplete or
outdated information. Decisions come seconds or minutes too
late, often marking the difference between preventing an issue
and reacting to it. As systems grow more complex, maintaining a
consistent, timely view of the business becomes increasingly
difficult.

The integrated foundation for real-time AI

The following solutions play distinct roles in addressing this
challenge.

IBM Fusion Provides a consistent, scalable
environment for deploying and

operating Al-driven applications.

Serves as the event backbone that
continuously captures, processes,
and distributes real-time data
across systems.

Confluent Platform

Together, they enable a shared, up-to-date view of the business,
where current eventstrigger coordinated action across services.
Instead of reconstructing state after the fact, applications operate
on dataas it happens, allowing AT models to make decisions with
current context and act in the moment, when it matters most.

Where this combination delivers the most value

+ Fraud detection and risk response. A customer swipes a credit
card. Scoring, alerting, and compliance systems need that
event immediately. If they wait for the next batch, the fraud
has already happened.

+ Customer interactions and service response. A customer
places an order, changes a reservation, or reports an issue. Al
models and connected services need that event immediately
to personalize the experience, update the next step, and
respond with the right context.

» Inventory and order updates. Stock runs low, demand
suddenly rises, or a shipment is delayed. Applications and
operations teams need that event immediately to update
availability, adjust fulfillment, and respond before delays
spread.

Ready to put real-time Al into action?

Schedule a working session with IBM to evaluate your
architecture, identify practical next steps, and shape an
incremental roadmap aligned with your priorities.

Schedule a meeting
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